
Silver Spring Timebank
We ask that you take your commitment to the Silver Spring Timebank seriously.  When contact-
ed by a member to do a service, please make every effort to cooperate with them and maintain 
prompt communication.  Negotiating time credit or hour amounts for a service or declining an 
exchange for valid reasons are acceptable actions.  However, we ask that all contact you have 
with fellow members reflects our core values of Respect, Reciprocity, and Equality.

Silver Spring Time Bank Membership Agreement

As a member of the Silver Spring Timebank (SSTB), I understand that SSTB does not 
guarantee or warranty the fitness, safety, or quality of the work of any of its members.

As a SSTB member, I agree to:

• Give  and receive neighborly services to and from each other;
• Receive or give no money for those services, except if there are related material fees 

agreed upon in advance;
• Respect exchange members’ privacy and personal information. 
• Assume the risk of injury, harm, or damage in connection to my giving or receiving 

SSTB services;
• Hold the Silver Spring Timebank harmless from, and waive, any and all liability, 

actions, claims, and damages of any kind, including those caused by or arising 
from negligence, for injury to person or property, that may be sustained as a re-
sult of participation in the SSTB; 

• Refer any questions, concerns or relevant issues to SSTB coordinators, knowing that 
reasonable efforts will be made to address questions or resolve concerns.

As a SSTB member, I will try, to the best of my ability, to:

• Respond to a member’s request for services within 48 hours;
• Be polite and help, but be clear about the amount of services I can provide;
• Perform quality services to the best of my ability;
• Perform my services in a safe and careful manner.

As a member of the SSTB, I consent to the following:

To become a full member of the SSTB, I agree to attend an in-person Silver Spring 
Timebank orientation to fully understand the mission and practices of the organization.  

By clicking I AGREE, I certify that I have read this document carefully, that I understand 
its terms, and recognize that it constitutes a waiver of legal rights, enforceable by the 
extent allowed by law.  If under the age of 18, a parent or legal guardian AGREE, giving 
permission to the minor child to participate in the Silver Spring Timebank and make ex-
changes with other SSTB members.  


